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1. COMPANY PROFILE

WINDTRE is the number one mobile operator in Italy and one of the leading alternative operators in fixed connectivity.
The company is part of the multinational CK Hutchison Holdings Limited. WINDTRE is the multi-service operator that
offers connections, energy and insurance products. A point of reference for families who demand reliability,
convenience and transparency in offers. WINDTRE is positioned as the number one mobile telco operator in Italy thanks
to a state-of-the-art infrastructure, called Top Quality Network.

WINDTRE consolidates the company's value positioning, with welcoming and inclusive technology at its core. WINDTRE,
in fact, has always been 'much closer' to customers in their daily lives, and aims to facilitate the connection between
people and support them in facing the challenges of the present.

WINDTRE, recognized in 2024 as a 'Top Employer' for the sixth consecutive year, has among its sustainability objectives
the well-being and inclusion of people, the protection of the environment and the creation of a safer digital environment
for all. The award is given every year by the Top Employers Institute following a thorough screening and certifies the
implementation of Best Practices focused on the development and well-being of people.

With the 'NeoConnessi' project, dedicated to primary school children, it has involved more than a million students in
the conscious use of technology since 2018.

Since 2022, WINDTRE has signed the Connected Villages initiative to reduce the territorial, economic, cultural and
demographic digital divide of small Italian municipalities.

WINDTRE BUSINESS is the division of the WINDTRE group that supports companies, professionals and administrations
in the constant challenge of digital and sustainable transformation. WINDTRE BUSINESS offers a wide variety of fixed
and mobile telephony services, ultra-broadband, fiber and FWA connectivity, Data Analytics, Cybersecurity and Cloud
solutions with the latest generation Data Centers and makes use of numerous partnerships with ICT Solutions and
leading Application Providers.
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2. CERTIFICATIONS

WINDTRE is very attentive to the quality of the services it provides and for this reason, it has always been committed to
certifications to constantly guarantee its customers the quality and safety of the contracted services.

In line with the main reference standards, in order to oversee quality issues, WINDTRE adopts the continuous
improvement methodology according to the PDCA (Plan-Do-Check-Act) scheme. Internal activities and processes are
constantly measured to verify, monitor and improve quality.

WINDTRE has implemented within its organizational structure a function dedicated to the supervision of quality issues
and the related Certifications. The structure, which is part of the General Management, is called PMO & Quality.

Process measurement activities are carried out within the individual operational functions.

WINDTRE has implemented an Integrated Management System that oversees multiple issues. The Integrated System is
certified according to the following standards:

CERTIFICATION OBJECT

ISO 14001:2004 Management of fixed and mobile telephony networks through the phases of: design,
coordination of construction/installation, testing of fixed and mobile network equipment,

ISO 45001:2018 . . . . ) .

operation and maintenance, with the exception of the marketing of mobile phones

ISO 9001:2008 For customers, Corporate of Wind Tre S.p.A.: Design, planning and control of the
construction, operation, maintenance of telecommunications services and technological
infrastructures to support products

ISO IEC 27001:2014 Provision of Security Management services and SOC (Security Operation Center)
management

ISO IEC 27001:2014 Provision of Cloud services (IAAS), Housing and physical security of Data Centers to
support

OHSAS 18001:2007 Management of fixed and mobile telephony networks through the following phases:
design, coordination of construction/installation, testing of fixed and mobile network
equipment, operation and maintenance, with the exception of the marketing of mobile
phones

SA 8000:2014 Research, design, planning and control in the implementation, running, sales, call center,
delivery and after sale of fixed, wireless telecommunications, data transmission, internet
services and products and of added value services to WINDTRE customers

The Integrated System is periodically checked through the Internal Audit tool. On an annual basis, an audit program is
drawn up and applied by accredited personnel. The results of the audits are used as input for improvement actions on
processes and activities.

The activities are planned using the methodologies of the Quality System, in line with the requirements of the ISO 9001
standard. The planning rules are applied both to internal operating structures and to the activities carried out by external
suppliers.

In addition, WINDTRE, in carrying out its activities, is inspired by the principles of transparency and integrity, respecting
the highest standards of ethical behavior.

WINDTRE has equipped itself with a:

1. Code of Conduct, as the main tool for the implementation of business ethics, with which it intends to
strengthen its credibility and reputation as an economic entity of the national community in which it operates;
1. Organization, Management and Control Model pursuant to Legislative Decree 231/01 (one Model for each

company belonging to the WINDTRE Group: Wind Tre Italia S.p.A; Wind Tre S.p.A, Wind Tre Retail S.r.l and
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3lettronia S.r.I) which represents an organic set of principles, rules and provisions for the management and
control of business processes considered at risk of crime 231, to which the company functions and third parties
must comply in the performance of their activities, in order to ensure full compliance with legal regulations.
The Code of Conduct and the Organizational Model are available, in the most up-to-date versions, on the
institutional website www.windtregroup.it.



http://www.windtregroup.it/
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